DOI : 10.6905/JC.202101_10(1).0002

B EARBEARLEZIIE

A Preliminary Study on Correctional Officers” Organizational
Commitment

&3 EITIIERBIRTRTATATATE TIEE A
= | EBENEIEE SRR

ATt S bR BUYIFOIE K EIETERT A2 AT B 2R
= /’f‘ -+ EEIBHVINITRZBERARE DR (State University of New York
at Albany) FIEEELE (E5E2) BL

36



DOI : 10.6905/JC.202101_10(1).0002

HE B ST

#HERFE (Organizational Commitment) tEEERBIHTHIERHE
B —ERFEEEREINEEEERE - iEESEGECS RSB
AEREEZ EEEE - B 1990 TR - BlRENSEEZ MRS
OB ERIVE RS,  BREBSERPEFEAMLE - alDER
FASSPEE » MERAIASSZ A - AGEHRERIIIATI R - SFiNEHEE
[~ TIEBD ~ TERRE « TIFEE ~ TIERA - BXEAR - @
EEOE - BEEBEFLERFASHEERGECEER T » TEHTEEE
%@ﬁﬂ%@%’@%-—\kmﬁﬁﬁﬁﬁﬁhﬁﬂﬁ @ o — ~ e L
EBNEBFETIEGRET » UESHEEEE - =« Ea1FmE F@IW&
A Eﬂﬁﬁﬁﬁﬂﬁoﬂ\%%ﬁ%ﬁéuﬂu?EAaﬁﬁﬁEm4
hH - BREERRBEAEABEMNIRVETERERIER - ﬁ&Mﬁ
BIEASCEARUEQSZM/EGE - © - E%&EW*AZ 2B AERL
sE{b B RGE - EERIREBEERS2Z - BRIBIIBEASEQL TIFN
 ~ EDBRRFEER - FEEBEORBDEETR - I2e TIF)CEX
ERNRE R B o

AT : HHIBEGE - BIEAE ~ B RO~ TEERD ~ TIEmE
HES )



IBINERT] = 108F 18 BH110E1 8

DOI : 10.6905/JC.202101_10(1).0002

A Prelimmary Study on Correctional Officers’Organizational
Commitment

Abstract Shih-Che Peng, Shu-Ping Tzeng

Organizational commitment has been a crucial attitudinal variable with a wide
range of influences in the fields of public management and organizational behaviour.
Since the level of officers’ organizational commitment can affect the daily operation
of correctional institutions, the diversity of organizational commitment has gradually
become a significant focus of research in the field of corrections in Western countries
since the 1990s. In contrast, this issue has been largely overlooked in some non-
Western societies, such as Taiwan and China. Specifically, only fewer relevant studies
have been conducted in Taiwan over the past decades. Drawing upon recent studies
conducted in west, this study aims to summarize critical factors that impact the levels
of organizational commitment to correctional officers, namely turnover intention,
job stress, job satisfaction, job dangerousness, job involvement, job burnout, role
ambiguity, trust dimensions, and medical problems. Based on these unique findings,
seven policy implications have been addressed as follows: 1. Improve organizational
commitment and, in turn, reduce turnover intent; 2. Relieve job stress and reduce job
dangerousness to improve organizational commitment; 3. Enhance job satisfaction
and job involvement and, in turn, increase organizational commitment; 4. Prevent job
burnout to reduce the exhausted status of correction staff; 5. Clearly define the roles of
correction staff to mitigate the dilemma of role conflicts; 6. Continue to strengthen the
belongings of correctional staff to increase organizational commitment. 7. Continue to
pay attention to the inmates’ medical rights to enhance the organizational commitment
of correctional staff. Overall, by increasing the work efficiency of correction officers,
strengthening their sense of loyalty and belonging, and improving work atmosphere,
we hope the correctional staff can reduce turnover intentions and involuntary quitting
behaviours and, in turn, achieve the goals of correctional institutions.

Keywords : organizational commitment, correctional officer, turnover intent,
job stress, job satisfaction, job burnout




= | e
= IS

#EIRGE (Organizational commitment) EEIEZ2MEAEILTED  — B
E2EEEZNEEREEIE (Mowday, Porter, & Steers, 1979 : Meyer,
Allen & Smith, 1993) » RBHE AT BNER - BEBIEABZBERE
TR -BEBRZFRZR (Camp, 1994 : Lambert, Edwards, Camp, & Saylor,
2005a) © Culliver, Sigler, 82 McNeely (1991) ZH5EIRIRR » BIEA S
HEEREERGE  hEGERZITRRIE (WREZTIFRIE) o Steers

(1977) HEIEL » HEEEZIERNRRE= : £— AEEEIU
FEASTHMETS B SEBRGENEL  EI/HEWRE: ="
#H 8 Rk 56 O] A 7R YRR MR B S BE AV HE1E < Randall (1990) &8 » #HEEGE
FEREIKERR TEAL B B BB EOZEE & [BEAEDZM
| OH - NEEEANEESREESWH - ET1IRWHEEES ~ @A
R ERMEL S IBIIE T 2 BB R B ; £ Rl 8@ 5| -
FEEBREORAER « FETEZHEBEENDNEK « ENBRIER
H1Z - 53 Meyer, Stanley, Herscovichm E2 Topolny (2002) BIITfE Randall

(1990) 1ER EHEEoNE ) AT » BRHE—TEL » —EREREE
HEFFSTT R BRERVEE » (RERVEFBIE A BEI BRI B BV EGE -

Lambert, Liu, & Jiang (2018) EREIBIE A EMEBE A EZER -
£ E5S|H Allen & Meyer (1990) M4 SHEBREE DS = KE
D BRI A (affective commitment) ~ FF#E 1 & 58 (continuance
commitment) ~ # & 1% A 5 (normative commitment) © Lambert,
Hogan, 82 Keena (2015) g » BRRMERGEEMR S BIEAE—RIIAVIE
[N BRZEERERMWBBAAEEIN (Uiang!, Lambert, Liv?, Kelley &
Zhang, 2017) » Lambert, Paoline, & Hogan (2020a) WE—FER » FHE
MEGER BRI EGE EHBEGENMETERL -

1~ Jiang EARY LI - fRIREREISE » ZIAFIRIRPEIER AR 2 FTERMESI TIFR
IBHIEIE ABEEERGE & -

2 Liu BEREEE » (RAELRPIEE » RISRAKRPEEREEIT 2 IERREBEAS
ZIESERETIFREE -



IBINERT] = 108F 18 BH110E1 8

PIZER ~ &8 - hES2EMRRKE - A RGHEHRGEERTRBIERE
W ECEENT  DIREEEEN B EASRBIERE RRFE - BT » =M
23E Lambert, Kelley, B2 Hogan (2013) B8 &R TIFAENSEFREES
ERFAAVEEMNRRER - fIURI LA REHMES LIFWNX : 5—70@ -
EEEGENKEFFRE—EEENEEEREM  fIUHB RSB R IES
IEBAIEEERFME - Lambert FA (2013) BE—FIER » BRI EGEE
IER ~ AREIEENRCRAR  METIEHEN » TIEMEERIEMERZRER - 53
—ZE[ZE Mercurio (2015) AYIAITRINTAE 3 BIMERIE - M3EIRIERERGE R
BHSZTENEZEEEERVEEEIT - fAINEHERFER - BEHEERED
BRE ~ BB ARTRNSHESTS « TIFEWNEE - EX » HEEZE Jang &
A (2017) EAFRHEREIEASRBEGERATIER  ARE#REHBEE -
TS BRI R RGERTBEABIE AR ZITR » HIANEALFE
TIESE s IRAEEISEES - EERTRE T ASBIEAS R 2R
ELZEERIR - % 2EBEZINTE £ (2011) HEE 22 FIHBIER
18 799 BiGEASA - BEMS » BEAEEHBRORBEZ 28QEE
7 E—TD  MEAEZBRMEFRZRTS  FBUEFGERDS - REtEGE
AEE  IRETRENHBRED

2 Ao DB FFTITRERGE < TR BRI > WWINABRR
ERANEIE » EM SR AR IEABHBBEGE ZRIR - E—S DRI EEAE A
e < AR RTFERI] - RERMFTIERTEMERER » BABEEFESE -

A AlEEEE
Mowday, Porter E2 Steers (1982) EB73#ERAGEE 5 BEMEA AR -
AEFGERTHEEEENMNERR - HHEREERNEENES 118 #
B RZAEEIRE ~ R HEE /I REZAEBA ) - Hoang, Lambert,
Jenkins, 82 Wambold (2006) 15 @ #iliEGEEeEIKIEE S - EAREHET
{ESN TIFEBRAVELRS » MBS H R EREHAVEGE -

Allen & Meyer (1990) BIRHEH TIRSREHNTERE - MFIELHERR




s RIBRIMERER « FImAAZERA ~ EFREFEBEREERTEEN
MRS » B T IBRNIERGE « FREITRGE « ARSBMRGE -

— ~ [BRETEGE

Allen & Meyer (1990) 8RB LIEF—RIEBZRER  EHE
ELR < B —BIEORBERGELRS » 2 —EINMEAGE - RS EEEH
MBI ERNESR » FINIEHEENE SRS EENEZRRE—E
FER /B mERITAARREFIMS (Hogan, Lambert, & Griffin, 2013) o
Lambert F&8E (2020a) 5 » BRI RGE S —BEREEAERAYINEES -
BIEEEENEE (BEHEHERR - HREEEN b - DIREREZ
BEGNEZEE) -~ SEENEH  DIRERZSDEEH -

— B EGE

EIEREERENER » HEBIIREMELRRMG » AILIHEREIG B
K&~ TE ~idfl - REMWHE  BEDURATBEANLIEREE (Allen &
Meyer,1990) - ELEERIZERMREREBHENASMERENRE » BT
BB ERB I FHEGE - (EMiS i B EEAEESEAR » R EEFERAE
B AV ERE (Garland, Hogan, Kelley, Kim, & Lambert, 2013) »Becker (1960)
HELEAIKEBREANRIVITEZMA (sunken costs) - FEH S BEFME

= MREEITEGE

BERTECEEFRBETMEED - SRFAEEENETH » ESEENT
EA OERBEBHVERS (Allen & Meyer, 1990) ~Hogan &2 (2013) BlliE
REDEFGRRISEERIBIHRAE S EBTESRELTR » ARMMMIRRIER
MEME ~ BMAERRAY » 0 Lambert, Hogan, £ Jiang (2008) BI#785RHR
AR AGERA M R EHEIBAV B ER

SEEBE Law B Guo (2016) MRZEPESMERIEMEZAGEA



IBINERT] = 108F 18 BH110E1 8

8 TREBEGEEBIEAESNBECENEER » HEETHE » RS
— P FAEEREERHMABENEERRE - 3218 (2011) B Bl
i [MEBAESILIEZBEEREEBAL B ITIFEMEIVZIER » BHREGE
Ak - FERAm LIEZ=BIND © |

2 HElEGENSE

B2 E Law B Guo (2016) ZMFTHERIEL » 2EBEASHERDY
R FGERRED RO EPEE - DBIZSERERER (exploratory stages) ~ HIFHER
(testing stages) ~ EMIEH AHR (passionate stages) ~ FRIAEIKER (quiet
and bored stages) FIZEARFHA (integration stages) ° TEH—PEER — IFZRER »
RESDEVAE AN BE S HIHRAE T IFERYERS » 28T » FEE 5 _PEER — Bl HA
BRI - EHREUREREH » ST MEAETEERBERIREAARRBED
B ERE: » WHRKRHEBRIREHEEEENAAREERE » R08e
NERIDASIRERNER » ARBERERANZEAMREBIVRE - TTAEER
T MPISEASE =R —RBRAR » WRKANTHEBEEERBED
HEE - NERE » CEEKE T IANEENITIFBEIRE » BEMEAESE
A SEIUREE—RAEIRES » —EBBERSEN IS ET T IFRIREFTIE
A PEESER - M—ERBEAE S BATEMEICAEEMNERR - fINER
ERE LH » ESRBLBRAETNREE ZEHMFIAN TIF - BRI » £
RENSENMEE - BaRHE ARSI RERSESEEINEE

B RIS EGEIEGER

Mercurio (2015) [EIRE S EFZXHEE » MUAVEAFSEERT D E2E—E ) SBRIBR
MEGEEEREGEININESR » iHE—DS EREEEGEBIXNIERER ¢

—  {TRFGEESR (Behavioral Commitment Theory)

Mowday H2& (1982) EIRR “1IREE" K - EIREBELAEE
EEEIER © T RENER - tFIERRE S RIE A EBMIREELBEER/



1I7REGRE RS A HBEREGENIVERESEATTRIGER - 1iEE
IERAVEREN T EARTTRERR STERINEFRGERRMAT - Meyer A Allen

(1991) FELEBRITIRERBFNREEFGENR » 31 I/RERA AR E A I7RFHBRH
TaRAVEIR -

Salancik (1977) TEII7REGERVIAISHTSE » MBIERGERER « 1. KM
REABBREZNIIR : 2. BRBRPHEB/EXIIR ¢ 3. MBS MEEIIR
RIERFIRNAS o Salancik EEFRIL (volition) —FIZRIEMEAERITREER
ZENER  BERVEERSH - EATESHILIIREBEESHNET - fl
N EIIREGENERET > URBERNEEEBHITS » ANEXBESR
I BIBET T BMIISBIES °

—  RIEGEEER (Transactional Commitment Theory)

LEPMRS  BEELEREALNERIVEAMHEREMAAYRE (Becker,
1960 ; Hrebinia & Alutto, 1972) o RMIRERELEISERAVEHE » SRR RGEER
ERRFNIBREREAVIEER  Becker (1960) HVEEFTE (side bet) IBimiER
SiLEERGEMM R EEES o

Becker (1960) 87 » BGENELERHRBANREXEBNZES

D MBRERERENER - EERERRERE ~ BOMEE (Meyer &

Allen, 1984) - (ERIBAVBERE » B SERENEERE - BIILE

ANRZEMFFERE » JREZ SR EBAY T ARGERIT - Meyer Al Allen
(1984, 1991) #SUILAEAGEIZAC/ “ FRENTE" BUEGE °

HhZ2EFRETTAEME  IBEUEEERFEEFEEBE R - BN
Becker (1960) RVEETI#:FIEsmAEM (Mathieu & Zajac,1990 : O'Reilly &
Chatman,1986) - Balfour &1 Wechsler (1996) 1% 3 RNERVT A ICET R 8
BEGEETIEMIL - IEA7T 7 5GE—3 - SHIBRmRS » BGETIMU
B REHEEE SIS -



IBINERT] = 108F 18 BH110E1 8

= - RIZFGEESR (Obligatory Commitment Theory)

Meyer £2 Allen (1991) & Wiener (1982) HVIEiRER4 » HEEHREA
HHRBRIRO U REEFBRTEREMARRY < S8 E FREFBIRRE T AE2RE R E
ARICFERRER - BEIRE Meyer B2 Allen (1984) 2 “fREIE" BGE »
REHBIINEEZEBEEEESS EN DT R FEHAVEAER R - REBIT
EGEU BRI EGEN IR B EGEIERNEABESEEENR
=l

/0 - EEEEGEIESR (Attitudinal Commitment Theory)

ERHEEFFERINTEE  RERBABTEBTIFESE (Meyer &
Herscovitch, 2001) - Kanter (1968) BI1I 5 REE BksE1E:m - R HEBAYRR
RNBSHERR I EBEIRE AL BEAVREE - Meyer A Allen (1984, 1991)
HEIEREE CRVEGETER “IBRUE” BGE (2 Mowday, Sters, A1 Porter (1979)
iREEERERS (OQM) HFTIIERBER BB & BE S EEE—
HAVEBE « HEBARIE - UEER YR RBEEREHIELRENSS D » 2K
EELHEEIBRIEEGE

Meyer Al Herscovitch (2001) £EZ QBN RIEVERE TS HIEHR - 58/
BERMEEGETEEREASENDEEHPTEN - EARMER » thfIEEE
BAFER IS HTE)IE1E - EREABENEEBENERENERE -
BEE AR 3% R ZRAY o

b~ FRIVERIRGESE

Lambert F2E& (1999) IERARREAEHBSGEREERANERE
Mowday 2% (1982) FTiff#E<Z Organizational Commitment Questionnaire
(0CQ) » =EEER 15 BEZEBREER  REREZERERMMTAL
(Allen & Meyer, 1990) ° Allen & Meyer (1990) DAL ETLERZABER » 11
PURBIBIEE TIEREGEESR (Affective Commitment Scale, ACS) - g
B2 (Continuous Commitment Scale, CCS) RIFEMHEEEFR (Normative




Commitment Scale, NCS) » (AR T IRSHARE SR BlRGE —HE%

HEERBACSH 87 -CCSHB 75 -NCSH 79 BRERBZEE » HW
ERRARDTAR TR D oI EESE (ERBHAMIKRAEEIE) -
ACS HRETOIRRRE 58.8% ~ CCS RSt REEE 25.8% ~ NCS fRETOIMERE 15.4%HY

REES -
Allen B Meyer (1990) Z=HfE%*K » B—DEREHE 8 » DT :

BRETEGEE

| WRESEEEMEEBREBIBNELTE 2. WRERENRAL
AMICHYERE ¢ 3. NENBSSHEANEENEEE 4 HEBRARTHIK
MRS —E#RR - WIRFIRE— : 5. RAB SR S EMEI—105: 6. 1
HEBMRIRE “BRLEAMKK” 7. REEHBRMSBRESNTEER 8.3
IR BRIV R

FHETEGEE

1. FARLINRIAIRE S —ETEE R Z 2 £ ES « 2. BIEIRRE
= BIREMEEARIRAVED ¢ 3. WIRTIRREREFRINAVEE > TREVEE
SRITELRSD © 4 IRERERMEAEHRIAIGRNELS 5. REBTHEER
NENHEFEZN : 6. RESHET A ZTZEEEZMFHSEMER : 7. BHE
BRIV DB E R R — I BITHIRAY I ¢ 8. IHEiEREE MR L
ENEBRRAC—E » stfMEFERY HRANEAEN > MES—(EHEE
BRSO AE LA B R A RAAR IR A o

MEBIERGEER -

1. IR R E TR BRI ASEE T ¢ 2. AR/ —EALEX
BB (0h) AUEKER : 3. e —(ERERABKIE RIS — MR I TR DL — 3Lt
AENER 4 HHETHERER » RtE—EEREE » EREETEE



IBINERT] = 108F 18 BH110E1 8

WA TIFNEZERRA L — : 5. MRIIKB—DEGHLIE » HEEGEHMA
RYBERAETEIRY ¢ 6. AR EME DR —EMEENERE : 7. 5 —BABESS
EE—HREEAVEE - —UIHESIRD ; 8 BARE LIHIETEERY -

2 - REREASERRECEEZRNF

— RIS BB R GE

BEBED (turnover intention) EREBITRBERICEETERIE S (Price
& Muller, 1986) - Lambert 2 Hogan (2009) g7 =/T 40 28> B 1E
AECHBE—ERIABEE BB  HEBESEFIEINR 20% T4
Lambert REEIREE—FTIEL » MREAEZER » BEMTECNERET
BB E BB BERERIM  IBINBSEE  JIRIIEAS ~ sa@f it ~ 18
MERKENTE - BEIRNBEXNEEAE - Lambert & Paoline (2010) 2%
R SEEERSENMEANNE » TREEEREFNRERIENEZE CRVE
b MEERVES TFolERMFIZ ERER - EMAELRBMED - Lachman &
Diamant (2007) RFRBIEAEHBEORREIR  EETSHBIVEEAS
fIE R BRI TIERENRBEE - WHEFRARIZEMFIAYEE - Ferdik
Ed Hills (2017) & » ERIEASITEHREMAIN LIFNESHEMHERE
5 » iSRRI B &S SR TIERIZT - LFITaE iRl 2 AR
o AEESANETARER - NEEZHAREEK » JEEHRZHA
TESERENEFIMTNEES - EEHRBIEERENNILI RSN RRE B -
=B2E lawHE Guo (2016) BIERBIE AEEHEREANEE  BA=ENE
EIMTRAELBEAEKETHRIIERENRENEL » thit 8 LA
TIFEBZRBREBKE B « BxER » B ERIEERNNERFEEES
= IERFERBESBEAE—BEEENEENEBED - NEASHNM
BEAEEEHEREON  HBEMEBCIREEERIEKX » BT AREIEST
e BN EHEHEEERaNABEMERIEINIER - FIBIEASH
BN EHBEE R ORIRRAMKIAERS I E (Griffin, Hogan, & Lambert, 2013)  ©

MRIR - BEASHBEORBHAESEMEA (Grifin, Hogan, &




Lambert,, 2014 : Well, Minor, Lambert, &Tilley, 2016) °Wells &2 (2016)
BTSRRI R IREREGEEB AR EAESHBREOREZENEEZ -8
REZNFE » MEEZREERRO - HEsGe SERIFREZENS
ZKIE - Griffin F28%& (2014) ~ E22E Law 82 Guo (2016) HISEIRER
Wells Z£2E (2016) ZIARMRENFRMS » Grifin F2E (2014) 3ZIRHE
ERGETREABSERERES (BIATT - 2HARESE ~ hEAPEEL ~ B EARE
) » AREF2EBEONRTMERARITINES - BREEERREK:
0 Law B2 Guo (2016) E—F 8 b EEREHIRFEREASRERIEDAN
BIEREAETFENERKRIEE—EREZENRE - BNEFTZ2E—H
BIRWE L » IRGEAEZEEAGEHREBIEQBEEOEA] - MEIHE
EEGERSE  HEEEMEORE » RZBIE (Stohr, Self, & Lovrich, 1992 ;
Camp, 1994 ; Robinson, Porporino, Simourd, 1997 ; Lambert, Hogan, Allen,
2006 : Lambert & Paoline, 2010) ° 535} » Eiflih ~ &2 F (2012) HARE
& 22 EREMENRIRNZEFENBEZER » RFEH MBI
iE  IFIEMEGE ~ REIEGE  HREIREOSREZEERTE -

— ~ TYEE e R EGE

TIEBRADFRERBLERS LIFRIEMHRIVES ~ INIREREIL
B (Minor, Wells, Lambert, & Keller, 2014) - Leip, Jeanne, B2 Stinchcomb
(2013) HASRERIR - TIFRBRJIERS S BR ~ TR ~ BE ~ BITERE » 2
VAR IEEL » RIEERIOBREERIEASREREENRZE - AR
FHIREIBIEABHRBIIRZARDR » S TIEBIMAMR » BSHRE
EEMIO T X EERIR - TIEBEEEHEGE 2B DWATE » A5OSR -
I TEBRDEBIBERESET » MRBIEABBBIIRINESTSHENRT
M2 MI(FBDZMEFERZEBIT SRR - WHEBAREIT 3
IR > SIRER ISR F BRI E DILAAASE

TASSIEE » BE T ERR iR EGE < RIfR T EBSAE AT » 5
EBIR—2 MBI T(FEDEEE#AGESEME (Lambert, Hogan, Paoline,
& Clarke, 2005b : Lambert & Paoline, 2008 : Griffin, Hogan, Lambert, Tucker-



IBINERT] = 108F 18 BH110E1 8

Gail, Baker,2010) ° Hogan 2% (2013) BISEFERADHT » PIIEEIIEEN
SR AGE ~ MEITRGEIDRBEMER - MEFFE T 5GE 2 F1H/ - 2E8E
Law B2 Guo (2016) MASSHEIMERSIEASERIR - TEBDEEHEGEREM
BRI Jiang F2E (2017) REHBRHTEBIEASRREIR » TEED
ERAR I R GE IR B MR o 53 Lambert £2 Paoline (2008) %I T {EREJJ¥I IR,
EASHEBREEBEOEA] - Hogan 2% (2013) ZAE%IR » T{FE
N EEFEIERRITRGE - IEQEAFEITEGE - BRI EGEINRBREES
8o Z8EE Law B Guo (2016) MAFRHEMBERRIE AESZ IR Jiang F28
Z (2017) MAEPBEUEREASZHER I » Bl TEBRDEHEHEGEIZE

||||||

= IfFm=EERiE RS

ARIENEN » FFRRREE TEFRRERRERRENEERARE
(Lambert & Paoline, 2008 ; Griffin et al, 2010 ; Law & Guo, 2016 5 Lambert et
al, 2018) < Spector (2009) FRIEmREERBEBAEREESCH TIFIM
ERERRENBRRENIZE - Lambert, Barton, £2 Hogan (1999) 274
TIEmEERBGEAEHRAAERNEE LFZBRITRIR  MKRIREVIER
RIREREAL THIE ~ 2 « HRFRIEERZRFA) B TEEFELER) ER
B BEERME - Grifin F283& (2010) BEMEAEZLFREEREEH
1 SEERMREARE LFHEIRENEE -

Hogan 8% (2013) RRLEFmRERBRIEEGERRETEGEEM
IEFEE - Jiang F2E (2017) ARHAEIHEBIEASRIR » TEmREREE
% sE £ 1EME R - i Lambert & Paoline (2005) ~ Lambert &2 (2018,
2020a) WHISE=EIMEITIBIEASMSELEE—ERIHESR - Law M Guo (2016)
MRESEMIMMEHRBIEBIEASZHERE Lambert F28E—E - 55 Hogan
F8E (2013) SEARNBERTEREE LB AGRREE T EGE
Law ] Guo (2016) ZiA5E3EIR » TIEmRE I IEDTERMBEEGE » Jiang &
BE (2017) ZAFRMNBIR—IRIHER -




PO« TYEfEh it imEes

A Armstrong 3 Griffin (2004) TS @ fHBRISEML SHEEE - [HB
IE#RATEE TFRIBEAVAKES (context) BEEE (purpose) » BEIEHFIE - |
BEABV/EESEHERNLETEARIINKINEEA « BERBELH
ERENEIAERECNBEA  ELEEMENF - TIFHESE  (EBIEE
ENEERH > BiR S EZpERIICINSEEBNIRTFEREITCEE -

Cullen, Link, Wolfe &[] Frank (1985) /I {FElEeiEE T T EHhE
215~ FCAEME N EREAEEANERE - Hogan F23& (2006) F
BERED  ARZAANBBNERNET] » mHE LFF2 ASRBIETLFE
R—IEGEAYTIF - R TIFEAER » BBLEETIFRREIGEAYALR
BB A (Lambert & Hogan, 2010 : Lambert etal, 2013)

R ERETERBEABNBI TIFERITHRERSEEEEM
B8 (Cullenetal, 1985 : Lambert et al,, 2004 : Lambert et al,, 2005b : Hogan
et al,, 2006 : Lambert & Paoline, 2008) - 1 Jiang & & (2017) KA
BIRIEASMBIRMEERR » SEE 218 (2012) BIE—FSRIR
TEEkE T EERRITBGE ~ FREDITRGEII/RBEHE « EFE T SGERI
- SEEERRLIFERITHE ZBEEEAIMEEEGE (Hogan et al, 2006 ;
Lambert & Hogan, 2009) : It Lambert E2 Paoline (2008) AN&3IR T {EfEks
T REHEEEGEBEEQTERIT - 55 Jiang F2E (2017) M3RIRMEEZAS
=<8

A~ TIERABREEGE

TER ARVEE=H Lodahl & Kejner (1965) 12 » SRR LIEIRAR—
FEAFINEFREIETIERNZE - Lawler B2 Hall (1970) 2 T AR
i Bl M TERNEREL M T TERRHEAREBDEREZNE
B °Kanungo (1982) FRF\ANEEESSHEHBEMEIEESE TRV
IB58E - Hogan H2& (2013) ERLIEBRAGR—EAE LIEFRRER -
MRS 2T FEE—EPNEEREUR—EBAS LIFEREEFERILAE



IBINERT] = 108F 18 BH110E1 8

€ °Zhang (2014) 378 » TIERAR—RBEZR TIFEE » TEE THER -

BIEAERNTERABEEREREBEMEREZEER (Pacline & Lambert,
2012 : Lambert et al, 2018 s Lambert et al,, 2020a) : Hogan (2013) 2&IKRT
TEIR A\ BIBRTRGE ~ AREITRGER IEAHRE > BEFEITEGEREMR ; M Jiang
FEE (2017) MRPEHLEREAS » IR T (F% A REERRERETERH -
55 Hogan F2#& (2013) TEFEDMEIR » TIERAEIBRITEGE ~ Rt
RFEmEAZEE  HEETEGERERAZEE - 8 Jang F23& (2017) tH#
FANSEIR TR A\ A AREZ TR IR 5GE -

O BEREREBEEE (BRITHGEREFETRGE)

FEMEBERNWILIERRE ETHFEERENRERR S — BAENE &
BIETEMBEERNREEZLEMEFZHERES (Keinan & Maslach-Pines,
2007) - EEERIBEAEEHES  SHA - HEEEEERSTE » M0
OJREERER - BT ERIRERER  HZAANBSZRESZE25REE (Garner,
Knight, & Simpson, 2007 : Whitehead, 1989) - Bi#ERHIBIEAETEEN
B (Neveu, 2007) - REHMBISTRENP LIFERE (Dignam, Barrera &
West, 1986 : Garner et al,, 2007) » B @MEEF %R~ F£L2ESE (Maslach,
Schaufeli, & Leiter, 2001) - BXEREERIEMRMBERZIEI > £—EMNE
EFH ~ FERER - ABRRIEN » BRIBEAETSHEBRUKUEE -

TR1Z Maslach #l Jackson (1981, 1984) AYEAZE  ERAVERBIFE=EEE :
IBERIB - ASEMANIR T - BERIBEEREL ERELIGHEMIB
MES - AN ERRDEN—BISAHCHTES A - LR T FER
& LEARERIE T RVRE 158 -Garland, Lambert, Hogan, Kim, E2Kelley (2014)
ZFRBIUER =ERE R DT —FTE=ETAAEERZ 160 ZR/IEAE - i
FIELTERER OIEEB EA B EREMSAE BB - BRI
ISFEIBAVIETE - Garland F2E& (2014) EL  BHEEEREBR (burnout
Emotional Exhaustion) ~ AIREEEEEUER (burnout Depersonalization) ~ A%




TR R (burnout Reduced Accomplishment) 19ERIB R EGE 2
B8R : MFEMEGERE DR BB RI9ZEEE AR - 53 Garland F2
Z (2014) E—FiEL » BHEERRER - A\RBRHIBR - EURRRER
BER PHEBERTFGEEEOE ;s MSERGEE DL —EBERI9Z[E0E

%=,
=

t - AERIEEBEREE

Lambert F22& (2005b) IsHEBERIJRINEZEINEEEESE (role
conflict) ~ AEEH] (role ambiguity) ~ BE#BE (role overload) - !
E—TBEDL-IBER > BRERRIETEITREN TIPSR » [
FRIRA—  MEELARER : BERMEETE TR EN LIFE
Uk SENEETXNRZES - Ml LIFEEXRPEEE - BEBHEEE
—EAZERLIEMAZHVENFS - Jang TEE (2017) RREEZ=BE
BARE (role clarity) %18 > EERESEBUEFNEWIEE » ESERE
EHREEAEBRY) (ARER - AeEiM) SHENWIG  R5E—DHRNA
EETHERTFREWBR—INEOE  BEME8ERE: mMEETR
BB RIEREREN TIF » WEINEIE D @SR iR m ol fy s Alan s
5 ABERIAREMIERE - AEREEAMENEEIMITIF R
mieE 3 R BRIEREE : BRI » (MBI HER
NEEEE  FEEEMEIEIVEAE (Lambertetal, 2013)

Hogan F2#& (2006) HIFFEIEAERATBER - BRI iR
EEEMRE o Lambert 2% (2005b) HIRAFERIER Hogan F£2& (2006)
MRIR—3 > 19RaEEMHEE - SMFIEN SR T BeBEEEEREN R
EMRRZIATIER - M Jiang (2017) BIZIRAEABEMRAEEGESIEMER -
Hogan 527 (2006) Hd Lambert F2%& (2005b) ZIH—3 » 1I1EL
ABESR - BREM D BOEE 2B IHAGE - (8 Lambert 2% (2005b)
7R T AEBE I AR E BRI EEGE - Jiang (2017) ZiAZERIEE
RAcRESRERGR R EESREESE -



IBINERT] = 108F 18 BH110E1 8

N~ SIEEEERE RS

—

SEHRBERBINEIEFERER - BERVBMEAERFRAELE
BRELEBEAS (BRIT) HiliFsEERR < 2SRIENERMTNR
B> SO EE TIFREEZIRRITAA

HBEEBIEREE » TEEETHRERSEME (coworker trust) ~ F
BIE1E (management trust) MEIBEEE (management trust) (Robertson,
Gockel, & Brauner, 2013 : Tan & Tan, 2000 : Worley, Worley, Hsu., 2018) ° [
SEAE—EAHESHEDIKE - BLESEN - AEWLREE1T—H

(Khany & Tazik, 2016) - FEFEEREETIHTEME ~ EF5E AL T
BHEEEE (Chughtai & Buckley, 2008) - EEEET @ BERERET
NITHEE - REAAHEEBEUSAFNGSHL - HEAMNBZERN (HNED
|E) HETFE  WREFSIT—E (Khany & Tazik, 2016 : Robertson et al,,
2013) - EREFEAKRTHEHENREET - HESHEEEROQEEIEL -
HIENEFNHEENEEERBEENEIN (Fard &Karimi, 2015) -

Kane, Saylor, & Nacci F£2& (1983) 18 » BIEEETEMHIELFER
BIEAERMEESGEER  Lambert HF8%& (2020b) ZHFRHERIFERILIER
BIRFABEME ~ TEET - EEEETEHERAGERIEMER - S Lambert 73
EEFEEEE 3T (2008 2 2010 &) AERMAAI—ARASERIAR I8
FEHAMEGE ] ZRAR - EERIRAT : Lambert, Jiang, #1 Hogan (2008) 2%
REEEEFNEEEETEEEESGEEHBEOZE » HEEEETNEE
K i Lambert 1 Hogan (2009) #i&iEL » EEEEIRIEOEZERIBERIE
HRIEGE « &x% Lambert, Hogan, Altheimer, B2 Wareham (2010) E£5& » £&
SEFETERIBRIEEGE © i Lambert 3582 (2020b) ZHfi5EEE Lambert 5
2E (2010) BBAE » FIRIRETEEEHEEREEEEBEEBEQCE

%58,
=



N~ BEEEEREREE

BIEAEBRZAANBEREBDEENBMPRIDZRRE - B2
OEEEFERBENNNEZ TIFMR - HEBAKE 220 BNFARERE
BEEERN 740 8E7T » ERERBE T 2IK 195 BEIXK HiEE 130 EE
FHE AN EEEE (Bronson & Carson, 2019 : Kincade, 2018 : Wagner &
Sawyer 5 2018 5 Zeng, 2019) ° fB&IT 220 B AH » FT 22 AR BRI E
=DIREAFREIERERFS (Abbott, Magin, & Hu, 2016) : Lanier, Zaitzow,
&Farrell, 2015) - EEE@ERRMELL » SHIANRREENXR (BEERR)
AVEETRERES (Fiscella, Beletsky, & Wakeman, 2017 : Lindquist, & Lindquist,
1999 : Maruschak, Berzofsky, & Unangst, 2015) e

Lambert F2 & (2020a) #1F > [EENEEELRTERL (infectious
disease handled correctly view) ~ 2B EEREEREL (quality medical care
view) ~ BIEABHZAABERKRFFREER (correctional officers
respond to inmate medical needs view) H%IEEREBAEE LR 2R
i SHABERBILERBREZZEHE (inmate medical privacy rights
threaten staff safety view) EBfHEFGEEEMEBHGR - 5—J0@E » [EER
IR ELRERANIE BB A RIEERRRNIIME O EOEREEEGE s MEl2EE
BINS NERR - BIEASREEEIMERNIEEE - BEERHZAAEEE
AR - FBIE A BEEERBVBBREX -

T~ BB EER A EGE

TEEEMEEEAEIDE @ Grifin F283& (2010) 3317 o &0 B3 48 5 5
EEIEMERE - MBEMRELEEREEHRERERMR (Lambert & Paoline,
2008 ; Lambert et al,, 2020b) - Lambert & & & (2020a ; 2020b) 2% IR
F & O] IEQTE A5 GE - AR EEE TS E - Lambert B2 Paoline

(2008) fEHEEBME ZBERGEERS » B Grifin F282& (2010) %
IREE M E A EFRGEZIEMERE - Lambert H2& (2020a) 84 A
AE ) ZiE#EGERE TIEMEAS ) hEEs » ALK - Hogan E28%&



%ﬁﬂlﬂ)ﬁu E 1055 159 BE 1105 1

(2006) DHffEL » EX BRI B EASHEHSEEBENEDEE - &
LRFERBAGETSHE  Lambert ZF23E (2020b) IR [ KBEZE | ZBIEA
SEHMBABFGER FFRBEEXE ) K - TIThIEEHAGETSE » Lambert 2
& (2018) T Lambert Z23E (2020b) AR » WIHBIE A S MBBRGE
IPEBIERS - EREARAGETIH - Hogan F22& (2013) I8 TBAL
BIEABIIE TIFEAL BIEAEBESZRENTEGE - &RE » MBEEEHRIT
BB HFGEIIESE (Lambert et al, 2005b : Jiang et al, 2018 :
Law & Guo, 2016) ; 55 Hogan F2& (2013) ZIRIBIEHO—E NSRS
R EGER BT EGE B2 LBESTE -

+— &

FIP PN EIBERBEEGE T - IEAUTES GRS

e Uit ERPSH - BRSO - BEAH
wmen | () EEBEEEEEORSNEER -

(Z) fEmsceHRERIEnBaaRA -

(—) TERNEEBFGE2REBRNIBEHMR - BNE88E—TiEd
Mm-S 2 1E18RE

TAFE (Z) TEBDERIBEEGEFE - B2EBREERORAT] » BIE

EEE—S DT ITIEBNEHFBIESGEEBIELRAT - HARE MR

AR BRERAT]

(—) TEmRE BRI R RRE M RGE2IREERE
(D) IEmsEHiEmseEaaEnRAn -

(—) IreRtEassce2Ran - 2A8S8E—JEETIFERIT
Tkt ERFF BT RGE IR B8R
(Z) ILIrEREEREEREGEEanRANNERSTEA -

(—) TERAEBRIFAGEEEBRER - SE2SIEETIFRALRR
Bt RGE2IR 28R -

TIEREE

LIFRA (o) Tirmasimmitacs - nr e R nramEay) - HisE R
REBEAT : BIEREEE T N AR -
(—) BEEELBE SREIBS - M SR SR BRI RS
e SIREERY » S SEE IR -

(Z) EREERLER - AMSEREET - MR ERET - BB
EEHEROE HJ?J ﬂ}%‘faﬁmﬁﬁftﬁiﬁ AI7D o




RER ERUEDHT - ARIEDAT - BRSO

#IE
(—) AEER  BEEH PERRREREGE2RaNN  AeEE
T B2 IIE08 - _
= (2) REER - AEERNNESEEEanaN  ABBE - He
e SRR IR AR RGE -
(—) BSEE - TBEL - TRBEIRESRE2RI0N -
BEAE | (0) TEErRsREEueRsearnBl)  ToesRRIes

EERTRANIBRAIEAEE -

(=) EENZRELRED BESRRBEH - BEASHZHASE
BRI EEREERFGEZ2IR IR - SAAERRLIENSBR

BREE EZ=HREBE/FAGE2IRE0E -
(D) [EEnmEERmrEiiBEESRRERHEMSGEEEDRA
e

BEEELEABTERREEBAEIRRESAATD - BNEE2SKIERE
& Dk -
(—) FHEBEREGE - MBB2IRIE - 2BEZRR  FHEElEES
EQFRAIA -
(Z) B7EiBmrscs - TERISRamSRE2IR1E8R - EXERI2

BABIE BLEASHHERIEGEBELQRAN -
(=) BEREB{EAELE : [KBEX ) ZBIEASZHEBEGER [FFX
BEXZI K-

(09) MRIMEHREE - LBEASBE/MAGELSBITES -
() EREEsEsE - TBA) BIEASLE IFFBAI BEAEBES
R RREIERGE

x EETHEBRER

HBFGEH R ERBIEABREBOIRE—ENERETENNEES
B WEHFESEBRIATEEE /% BUNARENNCREERIE - 23
FEHEEENE > FEIERRGECER  BEE - ERER - HEEEE
i’ HIBEGEEE TR » EME—BRMIEEE - U FREIFR
PRFEEIRER AR R T EZR% » BEESIREREHRBEEB RS
EERZBZ -



IBINERT] = 108F 18 BH110E1 8

—  ReREEGEEMmFERERED

S2EID-IERRERAGEHEREDBREEanRA] - BIESRIEAS
EEEGE  SYBNFERBED - BNBEIHE » TaRFRANEZEIR
FE1E - KL - BBBEER - BRABEBRENECHBEDZSENR &M
FTHRZA T RE BRAELR - BEBRIRESRCSERT REERZERIT
TERERE(CZIVNE  MEER OIS - EE{CENREWE » EMmiEFHE
IERA  FER/RERMT BRNE b EE R NV EERG EEERE) » BN &L
TSI DERERED -

— iR TFENREEIEERIE - DIRSEREEGE

SZERRTFBRORTFEREEEEAGEEREROEAT] - BTESR
BIEER @ EEEEGSIERN - ERE2Re (PGS » WEkas ~ TN
Wex ~ IERFHERE  HIVEIREKXK) - LURHBEEED » WRBRECEIEEU
BB Z 2l - LUMBENE AZRT » BHEECERTENLIFRE -
HR > BHEREAESBEAE  LEERERENS N mGELS » ERZ
BREERR - BE » Bl (820iE) - AW AEERIMIT—F
BIEABEINERNT  BalR—EABRLIRIDE - BABLEAEHIUERT
ERVRRER, » WEEBRISAREREH - &R » BEREEENED ERIEZE
& R BEBEASTELIFLEAMES R » LUV EERET] -

= - ReIFaEERIIERA » [EMEiEiRERE

2EZF T FasSHl TR AHERREERE ZIEDERTD - 85 -
EEpLEREFENE LIFREERA  BERCE—LEirEliz » 12
BHEFZEM  LURCEBEE - EX > BEERBEREZBIEAS » I#EH
FLFRE » EHEETLIFLESHME » BIETIERAR  DIUNIEEIBE R -
&% OREBRLOT  EHESENEE  (RRE(CINE > MNiEEH_EHEER
< BT BHEILER M - RSB EABZBBINT » SEBEZLT
R WEHEETTFESRER -




PO« YRR BB LUBAMBIE A B L IRFEBHYISH

BERRBERMEFRHSERFEREBROEAN  FETEGEYH
HEMEBREBEQRAT] - AILZZEBEESFIRETIIEMR : 55 -
HRECELF LR - BRITAFLERSEREY » faFE{CEIME £
12 YESFEOERSE » MECREBREIRE - BINECE R IBRIT
HEE BDRFEEMRBENF B - EX > ENERERETLFLZEE
BRI ZBHEIR - SHBURCETFREU CEENEEBEEER - &t
sE(EIVEERE] - EECIEERLRCEEE - RE - RERWARE ZTIA -
BEEEE—EEFEIBA - MEEE ~ INMEEZBNEER -

h - FREEBEAEBBBEMIB)EERBERIER

SZEXRNERER BERATENES T EEEEGE - 8t BLE
EEBUVEERSE LRVEEERIRERRERERBUBEABZAR
AL - B EBRECHKEFFMEET) - ATFE-BRH < LIFHEHEED
EIBE  LUBRMER AR B RIEMAYVEERENB TR CEE - &
%> BERERLSEIHTEFEAERRESTHE  EBERYNZE
ERGENEE - (ER{CEIREKE - BEREDERMEE » ISEMmR
DRI FGEREAVRSE -

7\~ FHENNSEISIEA BREERUE R EiRigEeE

PEIRIEETHERETHERRESEDZFE - MEREE
TEBREOELDRE  HBFGERS - BERLIERARRHILE - B
RS o Bt MEREIRERCENROET (ETNEE) - 1BINER
EENEEEROEOEIHE  LUBRREI N ERZHIERE - AN
FRIGSIEABREEER O BEREHGE 18885 HE - BORBETNEEN
ZRE - &% BEABEERBAE > HPRCETIHE - WRER( IR
o ERECERANRZIRE - LERERE(CEERINEREET -



%ﬁﬂlﬂ)ﬁu E 1055 159 BE 1105 1

T BiEEENEABEAEL R LiERERGE

2E IR RN RIEER R R E BRE R O [E O TR

56 o MBEIERERERRAE  RURHRNSAREZ NEBEEEE -

BIEABZEBEGERNS - WS LEREEEBRR LA « 528  Ret - M

BEER  HEBRREENMEE  EREFRCERRLEERE - D5RE

EHE %XZEKDE SEFBINEE RS A< BERIREE » IKELFRERIBL B

BENFNBEE? - NSRS  BERE - AGENE - RANBOFEE W
EWB NEZ R - LIEERE - EMmE( CEsEGs -

RS

S3XRt

0

— X ER

L (2011) ~TREASRBEDZIAZT - REM - BIYIRIEXEBIEFEAMITPTIE LR
g

- BT~ 21 (2012) - ERMEHIEBER TRGEAEBBROZIAS » 325 ~ MSEEBIE
iH3E » 4 (1) » 137-167 ©

— - BXES

- Abbott, P, Magin, P, & Hu, W. (2016) . Healthcare delivery for women in prison : A medical
record review. Australian Journal of Primary Health, 22, 523-529.

- Allen, N., & Mevyer, J. (1990) . The measurement and antecedents of affective, continuance
and normative commitment to the organization. Journal of Occupational Psychology, 63, 1-18.

- Allen, N. & Meyer, J. (1990) . A three-component conceptualization of organization
commitment. Human Resource Management Review, 1 (1) , 61-89.

- Armstrong, G., & Griffin, M. (2004) . Does the job matter ? Comparing correlates of stress
among treatment and correctional staff in prisons. Journal of Criminal Justice, 32, 577-592.

- Balfour, D, & Wechsler, B. (1996) . Organizational commitment: Antecedents and outcomes
in public organizations. Public Productivity & Management Review, 19, 256-277.

- Becker, H. (1960) . Notes on the concept of commitment. American Journal of Sociology, 66,
32-42.

- Bronson, J,, & Carson, E. A, (2019) . Prisoners in 2017 (NCJ 252156) . Bureau of Justice
Statistics.

- Camp, S. (1994) . Assessing the effects of organizational commitment and job satisfaction
on turnover : An event history approach. The Prison Journal, 74, 279-305.

- Chughtai, A, & Buckley, F. (2008) . Work engagement and its relationship with state and trait
trust: A conceptual analysis. Journal of Behavioral and Applied Management, 10, 47-71.

- Cullen, F, Link, B,Wolfe, N., & Frank, J. (1985) The social dimensions of correctional officer
stress, Justice Quarterly,2,505-533.




- Culliver, C, Sigler, R, & McNeely, B. (1991) . Examining prosocial organizational behavior
among correctional officers. International Journal of Comparative and Applied Criminal
Justice, 15, 277-284.

- Dignam, J,, Barrera, M., & West, S.  (1986) . Occupational stress, social support, and
burnout among correctional officers. American Journal of Community Psychology, 14, 177-
193.

- Fard, P, & Karimi, F. (2015) . The relationship between organizational trust and
organizational silence with job satisfaction and organizational commitment of the
employees of university. International Education Studies, 8, 219-227.

- Ferdik, F., &Hills, P. (2017) . Analyzing Further Predictors of Correctional Officer
Professional Orientations : The Role of Turnover Intentions. International Journal Of
Offender Therapy and Comparative Criminology, 1-26.

- Fiscella, K, Beletsky, L., & Wakeman, S. E. (2017) . The inmate exception and reform of
correctional health care. American Journal of Public Health, 107, 384-385.

- Garland, B., Hogan, N., Kelley, T,, Kim, B., & Lambert, E. (2013) . To be ornot to be
committed: The effects of continuance and affective commitment on absenteeism and
turnover intent among private prisonpersonnel. Journal of Applied Security Research, 8,
1-23.

- Garland, B, Lambert, E, Hogan, N., Kim, B, Kelley, T. (2014) . The Relationship of Affective
and Continuance Organizational Commitment With Correctional Staff Occupational
Burnout. Criminal Justice And Behavior41 (10) ,1161-1177.

- Garner, B, Knight, K, & Simpson, D.  (2007) . Burnout among corrections-based drug
treatment staff. International Journal of Offender Therapy and Comparative Criminology,
51,510-522.

- Griffin, M,, Hogan. N., Lambert. E, Tucker-Gail. A, & Baker.N.  (2010) . Job Involvement, Job
Stress, Job Satisfaction, and Organizational Commitment and the Burnout of Correctional
Staff. Criminal Justice and Behavior, 37 (2) , 239-255.

- Griffin, M., Hogan, N., & Lambert, E. (2014) . Career stage theory and turnover intent
among correctional officers. Criminal Justice and Behavior, 41, 4-19.

- Hogan, N,, Lambert, E, Jenkins, M., & Wambold, S.  (2006) . The Impact of Occupational
Stressors on Correctional Staff Organizational Commitment. Journal of Contemporary
Criminal Justice, 22 (1) ,44-62.

- Hogan, N, Lambert, E,, & Griffin, M. (2013) . Loyalty, love, and investments : The impact
of job outcomes on the organizational commitment of correctional staff. Criminal Justice
and Behavior, 40, 355-375.

- Hrebiniak, L, & Alutto, J. (1972) . Personal and role-related factors in the development of
organizational commitment. Administrative Science Quarterly, 17, 555-573.

- Jiang, S., Lambert, E,, Liu, J., Kelly, T, Zhang, J. (2017) . Effects of work environment
variables on Chinese prison staff organizational commitment. Australian & New Zealand
Journal of Criminology. 0 (0) , 1-18.

- Kanungo, R.N.  (1982) . Measurement of job and work involvement. Journal of Applied
Psychology, 67, 341-349.

- Keinan, G., & Malach-Pines, A. (2007) . Stress and burnout among prison personnel :
Sources, outcomes, and intervention strategies. Criminal Justice and Behavior, 34, 380-398

- Khany, R, & Tazik, K. (2016) . On the relationship between psychological empowerment,
trust, and Iranian EFL teachers’ job satisfaction : The case of secondary school teachers.
Journal of Career Assessment, 24, 112-129.



IBINERT] = 108F 18 BH110E1 8

- Lachman, R, & Diamant, E. (2007) . Withdrawal and restraining factors in teachers’ turnover
intentions. Journal of Organizational Behavior, 8, 219-232.

- Lambert, E, Barton, S.,, & Hogan, N.  (1999) The missing link between job satisfaction and
correctional staff behavior : The issue of organizational commitment. American Journal of
Criminal Justice, 24, 95-116.

- Lambert, E., Edwards, C,, Camp, S., & Saylor, W. (2005a) . Here today, gone tomorrow, back
again the next day : Absenteeism and its antecedents among federal correctional staff.
Journal of Criminal Justice, 33, 165-175.

- Lambert, E,, Hogan, N., & Keena, L. (2015) . The impact of job attitudes on private
correctional staff’ s continuance and affective organizational commitment. Journal of Applied
Security Research, 10, 1-22.

- Lambert, E, Hogan, N., & Allen, R. (2006) . Correlates of correctional officer job stress: The
impact of organizational structure. American Journal of Criminal Justice, 30,227 246.

- Lambert, E,, & Hogan N. (2009) . The importance of job satisfaction and organizational
commitment in shaping turnover intent: A test of a causal model. Criminal Justice Review, 34,
9% 118.

- Lambert, E., Hogan, N., & Jiang, S. (2008) . Exploring antecedents of the five types of
commitment among correctional staff: It matters what you measure. Criminal Justice Policy
Review, 19, 466-490.

- Lambert, E, Hogan, N., Altheimer, I, & Wareham, J. (2010) . The effects of different aspects of
supervision among female and male correctional staff: A preliminary study. Criminal Justice
Review, 35, 492-513.

- Lambert, E., & Hogan, N. (2010) . Wanting change: The relationship of perceptions of
innovation with correctional staff job stress, job satisfaction, and organizational commitment.
Criminal Justice Policy Review, 21, 160-184.

- Lambert, E, Hogan, N.,, Paoline E., Clarke, A.  (2005b) . The Impact of Role Stressors on Job
Stress, Job Satisfaction, and Organizational Commitment among Private Prison Staff. Security
Journal18 (4) , 33-50.

- Lambert, E,, Hogan, N., & Keena, L. (2015) . The impact of job attitudes on private
correctional staff’ s continuance and affective organizational commitment. Journal of Applied
Security Research, 10, 1-22.

- Lambert, E, Jiang, S., & Hogan, N.  (2008) . The issue of trust in shaping the job stress, job
satisfaction, and organizational commitment of correctional staff. Professional Issues in
Criminal Justice, 3, 37-64.

- Lambert, E., Kelley, T, & Hogan, N.  (2013) . The association of occupational stressors with
different forms of organizational commitment among correctional staff. American Journal of
Criminal Justice, 38, 480-501.

- Lambert, E, Keena, L., Haynes, S, Ricciardelli, R, May, D., & Leone, M. (2020b) . The Issue of
Trust in Shaping the Job Involvement, Job Satisfaction, and Organizational Commitment of
Southern Correctional Staff. Criminal Justice Policy Review.1-23.

- Lambert, E,, Liy, J, & Jiang, S. (2018) . An Exploratory Study of Organizational Justice and
Work Attitudes Among Chinese Prison Staff. The Prison Journal, 98, (3) ,314-333.

- Lambert, E., Paoline, A, & Hogan, L. (2020a) . The Effects of Inmate Medical Issues on
Correctional Staff Job Involvement and Organizational Commitment. Journal of Correctional
Health Care, 26 (1) ,66-82.

- Lambert, E., & Paoline, E. (2008) . The influence of demographic characteristics, job
characteristics, and organizational structure on correctional staff job stress, job satisfaction,
and organizational commitment. Criminal Justice Review, 33,541-564.




- Lambert, E,, & Paoline, E. (2005) .The impact of jail medical issues on the job stress
and job satisfaction of jail staff : An exploratory study. Punishment and Society: : The
International Journal of Penology, 7, 259-275.

- Lawler, E, & Hall, D. (1970) . Relationship of job characteristics to job involvement,
satisfaction, and intrinsic motivation. Journal of Applied Psychology, 54, 305-312.

- Lanier, M., Zaitzow, B., & Farrell, C. (2015) . Epidemiological criminology :
Contextualization of HIV/AIDS health care for female inmates. Journal of Correctional
Health Care, 21, 152-163.

- Law Fang Mei & Guo Gwo Jen. (2016) . Correlation of Hope and Self-Efficacy With Job
Satisfaction, Job Stress, and Organizational Commitment for Correctional Officers in the
Taiwan Prison System. Comparative Criminology, 60 (11) , 1257-1277.

- Leip, L., & Stinchcomb, J. (2013) .Should | stay or should | go?Job satisfaction and
turnover intent of jail staff throughout the United States. Criminal Justice Review, 38,226-
241.

- Lindquist, C, & Lindquist, C. (1999) . Health behind bars: Utilization and evaluation of
medical care among jail inmates. Journal of Community Health, 24, 285-303.

- Lodahl, T, & Kejner, M. (1965) . The definition and measurement of job involvement.
Journal of Applied Psychology, 49, 24-33.

- Maslach, C. (1981) . Burnout: A social psychological analysis. In J. Jones (Ed.) , The
burnout syndrome: Current research theory, interventions (pp. 30-53) . Park Ridge, IL:
London House.

- Maslach, C, & Jackson, S. (1984) . Burnout in organizational settings. In S. Oskamp (Ed.) ,
Applied social psychology annual (Vol. 5, pp. 135-153) . Beverly Hill, CA: SAGE.

- Maslach, C, Schaufeli, W, & Leiter, M. (2001) .Job burnout. Annual Review of Psychology,
52,397-422.

- Maruschak, L., Berzofsky, M., & Unangst, J. (2015) . Medical problems of state and federal
prisoners and jail inmates, 2011-12  (NCJ 248491) . Bureau of Justice Statistics.

- Meyer, J., Allen, N., & Smith, C. (1993) . Commitment to organizations and
occupations:Extension and test of a three-component conceptualization. Journal of
Applied Psychology, 78, 538-551.

- Meyer, J,, Stanley, D., Herscovich, L., & Topolnytsky, L. (2002) . Affective, continuance,
and normative commitment to the organization : A meta-analysis of antecedents,
correlates,and consequences. Journal of Vocational Behaviour, 61, 20-52.

- Mercurio, Z. (2015) . Affective Commitment as a Core Essence of Organizational
Commitment: An Integrative Literature Review. Human Resource Development Review. 14

(4) ,389-414.

- Mevyer, J, & Allen, N. (1984) . Testing the side-bet theory of organizational commitment:

Some methodological considerations. Journal of Applied Psychology, 69, 372-378.

- Mevyer, J, & Allen, N. (1991) . A three-component conceptualization of organizational
commitment. Human Resource Management Review, 1, 61-89.

- Meyer, J,, & Herscovitch, L. (2001) . Commitment in the workplace: Toward a general
model. Human Resource Management Review, 11, 299-326.

- Minor, K, Wells, J,, Lambert, E, & Keller, P. (2014) . Increasing morale: Personal and work
environment antecedents of job morale among staff in juvenile corrections. Criminal
Justice and Behavior, 41, 1308-1326.

- Mowday, R., Porter, L., & Steers, R. (1982) . Employee-organization linkages: The
psychology of commitment, absenteeism, and turnover. New York, NY: Academic.



IBINERT] = 108F 18 BH110E1 8

- Mowday, R, Steers, R, & Porter, L. (1979) . The measurement of organizational commitment.
Journal of Vocational Behavior, 14, 224-247.

- Neveu, J. (2007) . Jailed resources: Conservation of resources theory as applied to burnout
among prison guards. Journal of Organizational Behavior, 28, 21-42.

- O’ Reilly, C,, & Chatman, J. (1986) . Organizational commitment and psychological
attachment: The effects of compliance, identification, and internalization on prosocial
behavior. Journal of Applied Psychology, 71, 492-499.

- Paoline, E, & Lambert, E. (2012) . Exploring potential consequences of job involvement
among jail staff. Criminal Justice Policy Review, 23, 231-253.

- Price, J., & C. Mueller (1986) . Absenteeism and turnover among hospital employees.
Greenwich, CT: JAI Press.

- Randall, D. M. (1990) . The consequences of organizational commitment: Methodological
investigation. Journal of Organizational Behavior, 11, 361-378.

- Robertson, R, Gockel, C, & Brauner, E. (2013) . Trust your teammates or bosses? Differential
effects of trust on transactive memory, job satisfaction, and performance. Employee Relations,
25,222-242.

- Robinson, D,, Porporino, F, & Simourd, L. (1997) .The influence of educational attainment on
the attitudes and job performance of correctional officers. Crime and Delinquency, 43, 60-77.

- Salancik, R. (1977) . Commitment and the control of organizational behavior and belief. In B. M.
Staw & G. R. Salancik (Eds.) , New directions in organizational behavior (pp. 1-54) .Chicago,
IL: St. Clair-Press.

- Spector, P (2009) . Industrial and organizational psychology: Research and practice (5th
ed.) . New York, NY: John Wiley.

- Steers, R. (1977) . Antecedents and outcomes of organizational commitment.
Administrative Science Quarterly, 22, 46-56.

- Stohr, M,, SelfR., & Lovrich, N.  (1992) Staff turnover in new generation jails: An investigation
of its causes and preventions. Journal of Criminal Justice, 20,455 478.

- Tan, H.,, & Tan, C. (2000) . Toward the differentiation of trust in supervisor and trust in
organization.Genetic, Social, and General Psychology Monographs, 126, 241-260.

- Wiener, Y. (1982) . Commitment in organizations: A normative view. The Academy of
Management Review, 3, 418-429.

- Wells, J, Minor, K, Lambert, E, &Tilley, J. (2016) A Model Of Turnover Intent And Behavior
Among Staff In Juvenile Corrections. Criminal justice and Behavior, 43 (11) , 1558 1579.
- Whitehead, J. (1989) . Burnout in probation and corrections. New York, NY: Praeger.

- Worley, R, Worley, V., & Hsu, H.  (2018) . Can | trust my co-worker? Examining correctional
officers’ perceptions of staff-inmates inappropriate relationships within a southern
penitentiary system. Deviant Behavior, 39, 332-346.

- Zhang, S. (2014) . Impact of job involvement on organizational citizenship behaviors in
China. Journal of Business Ethics, 120, 165-174.

= BEER

- Kane, T, Saylor, W.,, & Nacci, P. (1983, March) . Management strategies, morale, and staff
turnover [National Criminal Justice Document No. 089613]. Federal Bureau of Prisons, U.S.
Department of Justice. https://www.ncjrs.gov/pdffiles1/Digitization/89613NCJRS.pdf.

- Kincade, B. (2018, May 21) . The economics of the American prison system. https://
smartasset.com/mortgage/the-economics-of-the-american-prison-system.




- Wagner, P, & Sawyer, W. (2018) . Mass incarceration: The whole pie 2018 (Report) .
Prison Policy Initiative. https://www.prisonpolicy.org/reports/pie2018.html.

- Zeng, Z. (2019) .Jail Inmates in 2017 (NCJ 251774) . Bureau of Justice Statistics.

B Ex

- Organizational Commitment Scale (Allen & Meyer, 1990)
- Affective Commitment Scale Items
1.1 would be very happy to spend the rest of my career with this organization.
2.l enjoy discussing about my organization with people outside it.
3.1 really feel as if this organization’ s problems are my own.
4.1 think that | could easily become as attached to another organization as | am to this one.
(R)
5.1do not feel like *part of the family’ at my organization. (R)
6.1do not feel ‘emotionally attached’ to this organization. (R)
7. This organization has a great deal of personal meaning for me.
8.1donotfeela ‘strong’ sense of belonging to my organization. (R)
Continuance Commitment Scale Items
1.1am not afraid of what might happen if I quit my job without having another one lined up.
(R)
2.1t would be very hard for me to leave my organization right now, even if | wanted to.
3.Too much in my life would be disrupted if | decided to leave my organization now.
4. It wouldn’ t be too costly for me to leave my organization now. (R)
5. Right now, staying with my organization is a matter of necessity as much as desire.
6. | feel that | have very few options to consider leaving this organization.
7.0ne of the few serious consequences of leaving this organization would be the
scarcity of available alternatives.
8. One of the major reasons | continue to work for this organization is that leaving

- would require considerable personal sacrifice—another organization may not match the
overall benefits | have here.

- Normative Commitment Scale Items

1. I think that people these days move from company to company too often.

2.1do not believe that a person must always be loyal to his or her organization. (R)

3. Jumping from organization to organization does not seem at all unethical to me. (R)

4. One of the major reasons | continue to work in this organization is that | believe loyalty is
important and therefore feel a sense of moral obligation to remain.

5.1f I got another offer for a better job elsewhere | would not feel it was right to leave my
organization.

6.1 was taught to believe in the value of remaining loyal to one organization.

7.Things were better in the days when people stayed in one organization for most of their
careers.

8.1 do not think that to be a ‘company man’ or ‘company woman’ is sensible
anymore. (R)



